Rosehill School — Curriculum
Project

Travel Training
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1. Arive ot the tram stop. m 2. Purchase your ticket from the 3. 0r, scan your travel cord on ! 4. Check the map to see where

ticket machine. Keep hold of the cord reader at the end of you need to go. Maps are on
this 50 you can show the the platform. Make sure you the ticket machine or on the
customer experience agents. see the green tick on screen. poster in the shelter,
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5. Have a look at the public P 6. If you need assistance, use 7. Listen for announcements. 1f 8. Stand back on the platform
information displays to see | the customer help point on there's an issue on the and wait for the tram to
the times of the next tram. the platform. network, an announcement come to a full stop.

will be made ot the stop.
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. Push the door open button 10. If o customer experience 11. Listen out for your stop. 12. Hold on to the hand rails,
and boord the tram. Hold agent boards the tram, have When you're ready to get off wait for the tram to fully
onto the handrails and take your ticket or travel card at the next stop, press the top, then press the door
a seat if you can. teady for them to check. i stop request button. button to get off the tram.
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Project Dates: 29" November 2023




Key Learning Objectives

At the end of the Project pupil will:

. Develop independence skills when using public
transport.
« Understand how to use the fram and develop their
confidence in travelling on public tfransport.
* Develop an understanding of how to plan a journey and
the expectations when travelling on public transport.
* Develop money sKkills.
* Develop interview sKills.
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Project Content

Post 16 students at Rosehill School were chosen to work alongside Widget
and the NET tram to attend an event which involved going on a tram to
travel to the Old Market Square to visit the Christmas Winter Wonderland.
This was filmed by Notts TV and a pupil was interviewed which was aired
on television.

Nottingham Express Transit (NET), the company which runs the tramway,
has improved the experience of passengers with additional needs by
installing a range of symbols and visual aids from Widgit on its trams and
in its travel centre to encourage more people onto the network and help
those with additional needs to complete their journeys easily and safely.
The imagery explains key routines in a visual way, such as how to purchase
tram tickets, scan travel cards and even open the tram doors. People can
see symbolised instructions for how to request extra time to get on and off
trams in advance of their journey too, or find assistance from customer
help points quickly so they can navigate the network more easily.



https://www.widgit.com/

Impact on children and young people

Engagement-
all pupils engaged
exiremely well with the
fravel training. They used
the symbolised guides to
prepare for their journey
which aided their
understanding of how to
fravel by tram.
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Impact on staff/school community

Staff members
developed their
skills in how to
support pupils in
fravel training.
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Impact of Travel Training day through
ohotographs
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Scan the QR code to download
our Widgit Symbol Guide for
travelling on the trams.
Alternatively, visit the Travel
Centre to pick up a printed copy.




Impact of Travel Training day through
photographs




Next steps

Pupils across the whole school to continue to engage in
e\ Ri(elglgle

Travel fraining page developed on the schoaol

welbsite and updates shared with staff and
parents.




