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Parent / Carer Questionnaire
December 2016

Background

Our parent/ carer survey was carried out over December 2016 and responses were received from
24 parents/ carers. Thank you to everyone who took the time to complete the questionnaires as we
value and appreciate your feedback and continued support and promise to consider all views.

Purpose

The purpose of the questionnaire is to offer parents / carers with an opportunity to provide feedback
on a variety of issues so we can improve the services we offer to our children and families. The
qguestionnaire also helps us with our Self Evaluation Form (SEF) and School Development plans
which is a requirement from Ofsted which we must complete each year. Parent / carer views
gives us the chance to tell Ofsted what our families think about Rosehill School. The information
parents/ carers provide is used when Ofsted decide to inspect our school.

The Questionnaire asks for parent’s/ carers opinions on 14 aspects of the child’s school, from the
quality of teaching and learning, to managing bullying and behaviour. Parents/ carers can see what
other parents have said about Rosehill School or view the results for any school in England. We
have also asked parents/ carers to share with us additional comments and suggestions in order to
ensure we take into consideration further improvements and ideas that parents/ carers wish to
share. The deciding criterion includes:

Strongly Agree

Disagree

Don’t Know (NB: This was also determined when the box was left blank)




1. My child is happy at this school
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2. My child feels safe at this school
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3. My child makes good progress at this school
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4. My child is well looked after at this school
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5. My child is taught well at this school
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6. My child receives appropriate homework for their age
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7. This school makes sure its pupils are well behaved
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8. This school deals effectively with bullying
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9. This school is well led and managed
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10.This school responds well to any concerns | raise
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11. I receive valuable information from the school about my child’s progress
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12. l understand the role and responsibility of the Governing Body
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13. I know how to contact the Governing Body if | need to
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14. 1 would recommend this school to another parent
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Further comments and positive feedback received from parents and carers:

“l feel my son is in the right place and getting the necessary support to enable him to develop to
the best of his ability”.

“The school deals effectively with bullying. I'm sure the school tries at all possible to try to deal with
bullying, but it may not be easy for them as they deal day to day with pupils with different needs”.

“Very engaging — regular feedback”.
“Very caring and enthusiastic staff”.
“The staff are always willing to help, always seems happy even when busy’.

“They always go above and beyond and it takes someone with lots of patience to do this and | find
this really positive about Rosehill”.

“My child is always happy to come to school. He is well looked after and progressing really well”.




“The response to my sons ongoing issues and the support the staff have been to him and the
family”.

“They look after my daughter so much”.
“l do not have concerns about the school. | feel the school do their best for the pupils and families”.
‘EVERYTHING!”
“My daughter has come on leaps and bounds”.
“Yes because of schools’ teaching and look after the children are excellent and fantastic”.
“Very good school, brilliant staff”.

“My son has made nothing but progress since he came to ROSEHILL — we’re very pleased in
everything — best decision!!”

How can we make further improvements?

“I feel that consideration of more staff should be provided to the school to avoid any work related
stress”.

“Personally | cannot see where any improvements can be made”.
Thank you to everybody involved in our questionnaire!
We will aim to provide further information regarding the following key themes

highlighted within the questionnaires results as requiring further attention
during the Spring Term 2017

Anti-Bullying http://www.therosehillschool.com/news/detail/anti-bullying-
news/

Homework http://www.therosehillschool.com/homework/

Governing Body http://www.therosehillschool.com/governors/

Please look out for updates to our website!

www.therosehillschool.com
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